
GCC – IAHCSMM 
EIGHTH ANNUAL CONFERENCE 

 
SEMINAR SCHEDULE 

 
Friday, October 8 

 
 6:00 – 8:00 PM        “Get Acquainted” Dinner 
 

Saturday, October 9 
  
 6:00 – 7:00 AM        Vendor Setup 
 
 7:00 - 8:00 AM        Registration, Continental  
         Breakfast, Vendor Exhibits 
 
 8:00 – 8:15 AM        Welcome & Introductions 
 
 8:15 – 10:00 AM        Sterilization from an 
         Engineering Standpoint 
           John Nies 
    
 10:00 – 11:00 AM       Break with Vendors 
          
 11:00 – 11:15 AM                     Door Prizes (partial)                         
 

11:15 – 12:15 AM       Motivating & Maintaining 
        New CS Technician & Lead 
     Nola Bayes 

 
 12:15 – 1:15 PM              Lunch & Vendor Exhibits 
                      
 1:15 – 1:30 PM         Door Prizes (Partial)  
     
     1:30 - 2:30 PM        Decontamination: The 
         Hidden Step 
      Nola Bayes 
 
 2:30 – 2:45 PM                Break 
                                            
 2:45 – 4:45 PM        Healing the World 
         One Laugh at a Time  
      Diana Jordan 
                                                           
 4:45 – 5:00 PM        Door Prizes, Grand Prize 
 
 5:00 PM        Adjourn & Certificates 

“CS/SPD: Exceptional People 
Meeting Exceptional Challenges” 

 
SEMINAR REGISTRATION FEE 

 
Members: $60          Non-Members: $70 

Friday Dinner - $20 (RSVP Required) 
 

Cancellations and requests for 
refunds will not be accepted 

after September 24, 2010. 
 

LOCATION INFORMATION 
 

Fiesta Resort & Conference Center 
2100 S. Priest Drive 
Tempe, AZ   85282 

(480) 967-1441 or (800) 528-6481 
 

Room Rate: $99 
Single & Double Room Occupancy 

 
Refer to “IAHCSMM - Grand 

Canyon Chapter” when 
making reservation 

 
Cut off date for special room rate: 

September 24, 2010 
 

Directions to Hotel: 
 

SW Corner - Priest & Broadway 
(See Attached Map) 

Follow Signs to “Convention Center” 
for ample parking. 

 
    For Further Information Contact: 

      GCC Marketing Coordinator 
     (480) 502-2825 or (800) 345-5097 

 
   6.0 CEU Contact Hours 

   Through IAHCSMM & CBSP 
 


	Friday, October 8
	Saturday, October 9

